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The Indiana Broadband Office (IBO) is required to create a “Challenge
Process” through which a unit of local government, nonprofit organization, or
broadband service provider may submit a challenge as to whether a particular
broadband serviceable location is unserved or underserved. A location must
be unserved or underserved in order to be eligible for BEAD funds.

This community engagement toolkit aims to help guide communities through
the BEAD Challenge Process. It contains information on what steps local
governments and community anchor institutions (CAls) wishing to participate
in the challenge should take in order to prepare properly.

This toolkit begins with a brief explanation of BEAD and its different phases,
directions for governments and CAIs to register for a CostQuest license and
with Ready.net to be able to submit challenges on behalf of their communities.
It also has ready-to-use community engagement materials such as flyers,
trackers and other templates challenging organizations may find helpful aides
for educating members of the public about this process and gathering the
needed evidence for challenge submissions.

Organizations utilizing this toolkit are free to use, disseminate the included materials,
customize templates for their own use, including replacing SIRPC logos with their own
organizational iconography. No version of this toolkit is to be copyrighted and restricted,
or sold for profit in anyway. It is to remain free for public use as long as the information
within remains truthful and not be edited for the purposes of spreading misinformation,
disinformation or propaganda. Users are not allowed to edit the likeness of SIRPC, IBO,
or IOT logos, nor copy them for use on any materials outside of this toolkit without
expressed written permission from those organizations.

Please use these materials responsibly and for the
benefit of your communities.
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BEAD Challenge Process

Starting in 2021, the Infrastructure, Investment and Jobs Act funded a series of investments with
the goal of providing broadband access to the entire country. Broadband Equity Access and
Deployment is a multi-phase program with requirements at each phase which US states and
territories must follow for broadband money. The IBO has already completed the previous steps
of creating a State Broadband Plan and getting public feedback on that plan. Now we're in the
challenge phase which will last from March 4- April 17 of 2024.

The Indiana Broadband Office (IBO) is required to create a “Challenge Process” through which a
unit of local government, nonprofit organization, or broadband service provider may submit a
challenge as to whether a particular broadband serviceable location is unserved or underserved.
A location must be unserved or underserved in order to be eligible for BEAD funds.

Here’s what you need to know.....

Only locations where the information about available service is incorrect will be submitted
during the challenge process. Typically, this will mean that a location may be marked as
“served” when speed test results and other evidence shows that it is actually unserved or
underserved. The challenge process is not focused on locations marked correctly, even if they
are unserved.

“Unserved” refers to any location without access to internet which provides the federally
required minimum speed of at least 25mbps download and 3mbps upload. This definition also
applies to any areas where the only type of internet service available is satellite. “Underserved”
refers to any location without access to internet speeds of at least 100mbps download and 20
mbps upload.

Individuals themselves will not directly submit a challenge to the IBO. Instead, individuals should
reach out to their unit of local government, nonprofit organization, or broadband service provider
to initiate a challenge request on their behalf.

Individuals wanting to have a challenge submitted on their behalf will need to take internet
speed tests via Connectinglndiana.com in order to provide evidence needed for a challenge.
While there are other options for speed test platforms, this is the one the IBO specifically
created to capture information necessary for meeting mandated BEAD requirements.




Challenge Process Cont’d

There are a number of actions communities will need to take if they want to

participate in the challenge process.

Local Governments and Community
Anchor Institutions

Promote Connectinglndiana.comto
your communities

Encouraging your constituents to do speed test
and showing them how to do so correctly helps
provide you with evidence you'll need for
challenge submissions.

Register for Ready.net

This is the portal where eligible entities can
submit challenges on behalf of their communities.

Apply for a CostQuest license

Optional, but is very helpful for submitting bulk
challenges

PRE-

REGISTRATION

The IBO
recommends
permissible
challengers to

Pre-registration
is open now. The
IBO recommends

you register

obtain a whether you
CostQuest intend to submit
license as soon a challenge or
as possible. not.

CHALLENGE
PROCESS

The Challenge
Process begins
on March 4, 2024. submit

Individual Residents and
Community Groups

Submit “leads” in the public portal

Individuals cannot submit challenges during
this process themselves, but they can submit
comments to via this portal that their local
governments and eligible CAIs can use to find
evidence of locations eligible for challenging.

Take the Indiana internet speed test

Any resident or business wishing to have
their connectivity information submitted for a
challenge will need to take the Indiana speed
test over 3 days and send the downloaded
results to their local government.

Challenge Process Timeline

CHALLENGE
PHASE

ENDS 4/17

4

The Challenge
Phase of the
Challenge
Process will end
on April 17, 2024.
Then, the IBO will
move into the
Rebuttal Phase.

Permissible
challengers will
have 44 days to

challenges.

Source: IBO



Challenge Process Cont’d

Full BEAD Challenge Process Timeiiné |

Challenge Rebuttal
Phase Phase
April18- May 3- ~ June3-
May2 June 2 July 2
Source: IBO
/ 3 Final
Challenge |  Determination
Review . Phase

Challenge Phase

Entities submit bulk challenges via Ready.net if they have evidence of flawed
fabric data.

Challenge Review
The Indiana Broadband Office will review submitted challenges to ensure there is
enough strong evidence to support challenge claims.

Rebuttal Phase

Entities whose data has been challenged have a chance to refute those
submissions.

Final Determination Phase
The Indiana Broadband Office will review submitted challenges to ensure there is
enough strong evidence to support challenge claims.

P



Full BEAD Challenge Process Timeline

Rebuttal
Phase

Challenge
Phase

April 18-
May 2

jChauenge5
Review

Challenge Phase

Challenge Process Cont’d

June 3-
July 2

May 3-
June2

Source: IBO

Fi naN,

,; Determination |
Phase

Entities submit bulk challenges via Ready.net if they have evidence of flawed fabric data.

Challenge Review

The Indiana Broadband Office will review submitted challenges to ensure there is enough strong evidence to support challenge claims.

Rebuttal Phase

Entities whose data has been challenged have a chance to refute those submissions.

Final Determination Phase

The Indiana Broadband Office will review submitted challenges to ensure there is enough strong evidence to support challenge claims.

g
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Obtaining a CostQuest License )

CostQuest is the NTIA’s partner in developing the fabric data
licensing providers and other eligible entities use for mapping

broadband serviceable locations. CQ

What is Fabric Data?
Fabric data is the list of location IDs, addresses, coordinates and
other related information for broadband serviceable locations.

Since it contains semi-sensitive information, only certain types of
organizations are eligible to access the data.

What purpose will a CostQuest license serve for my
organization?

Getting access to the fabric data can make it easier to match the
location IDs of BSLs you intend to submit challenges for with what
information you receive when you register in the Ready.net portal as
an eligible challenger. It is a great tool to have for bulk challenges
especially.

While a CostQuest license can be super helpful during the challenge
process, it isn’t mandatory. You can still submit challenges without
this access.

SIRPC is here to help if you’re an eligible entity intending to submit
challenges on your community’s behalf.

@



Obtaining a CostQuest License

Abplyiﬁg for Cosfduésf. license for local gb\/erhrhents and CAls should be
done as soon as possible. The waiting period for license approval could
increase as other organizations across the country also apply for licensure.

/
\ : _/.. You must already have an FCC

Registration Number (FRN) before
applying for a CostQuest license.

BroadbandUSA

Step I: Go to >»
https://broadbandusa.ntia.doc.gov/ ééstQuestLieensing

BASUAnE Bveryone 1 ATeNCS has 200235 0 high 40eed bterret service T thee shitts 1 1632 1 5.3 vecal meson TRt N
Iangvathg sclufiass aret collaborative eNorts, The NTIR Fatinc License, dovrioged threugh a paria wm«mcu@ nmdlm

policies/CostQuest-Licensing O e S s T L ST

andEL, it plays a cruekal inle In Eacilitating Uhe 1implementahon aiid campliance of thess programs.

Fakls (Futbning the Ditfersal Tier Ty peés

Read the information. Local o T T —

T g (FBGA) WPPES o DrONMOtes Brosdbard deployMent, use, or AMOPLON

Ther € Pass Theough Edtities .

governments and community i, e e e
anchor institutions like public
school districts and non-

pl’OﬁtS will need to apply fora er E license is available, Co
. . Bnd Offices and NTIA. The intent o
Tier E license. e timing of and the Fabric version use¥

Request a Tier E License

Ready to Request a License?
Le i i

The Tier D license is available upon request. Although the Tier E license is arn How to Apply for Tier E License
approval of Tier E licenses with individual State Broadband Offices and NT
that the delivery of the Licensed Materials align with the timing of and ,_
process.

Y please visit CQA - NTIA Licensing FAQ w,
kng CostQuest IFA Support.

Request a Tier D License

Learn How to Apply for Tier D License Learn How to Apply l'm L

For more information on which license you may need please visit CQA - NTIA Licensing FAQ website< f you haw.
questions, CostQuest can be reached directly by emailing CostQuest IFA Suppor



https://broadbandusa.ntia.doc.gov/policies/CostQuest-Licensing

Requesting a Tier E License

if
-
Ste p 2 L] Get a n F R N I you The NTIA Tier E License suppofts participation in a challenge process organized under 3

' Federal Broadband Granting Agency's (FBCA) broadband grant program(s}. The Tier E
do n t al read h ave On e lisense s intended for three types of crganizations. Eligible organizations include (1) units of
y L) local government, {2) non-profis, or {(3) other orgarizations that have signed an FCC Tier 4

license.

R e ad th e I nfo rm atl O n ab O ut Before you complete this form make sure you have the following information:

1. Your organization's FCC Registration Number (FRN).

H 1 H 0. v h FCC FRN and he it addi ided. If
requesting Tier E license. o s PN, ompigle thinpers Bbscibacih |

12

, Z The company name as well as name, title and email address for the person who will
administer the Tier D license on behalf of your organization. An Adminisirator adds
counties, changes pragrams, and distributes the Data, ete.
3. A website (public URL) that describes your organization.

. a «
T h I S u I d a n C e d O C u m e n t W I ll If you have already received a Tier E license and wish to expand your geographic entitlement

county list), please do not submit those requests through this websita. There willbe a
distinct process annsunced for county modifications in the near future.

W al.k yo u t h ro ug h t h e li Ce n S i n g As part of the Tier E license request, our system will send you an email to venfy the validity of

your email address. This is a time-limited link. We recommend initiating the Tier E license
request when you can complete the entire process. Quf system also tabulates the number of
p r O C e S S . requests from a single domain. We strongly recommend completing this request from your

corporate domain rather than a shared domain like yashoo.com, mac.com, gmaitcom. etc. To
avoide-mail messages getting trapped by spam filters, please white fist

<) CQA

NTIA Tier E License Request
This form will ask you basic e

information about your  Jp L "
organization. C ]

After you have filled it out, you [_ _—
will get an email with a time -

sensitive link and more
directions for next steps.

Step 3: Submit a request to register

Submit Request



https://ntia-public.s3.amazonaws.com/licensing/Requesting%20a%20TIER%20E%20License_V2_10-27-23.pdf

Obtaining a CostQuest License Cont’d

A series of questions asking for more details about your organization will
follow. You will be asked:

 to confirm your organization’s FRN
e what type of organization local gov or non-profit. Nonprofits will be
expected to provide your FEIN from the IRS and other documents

certifying your non-profit status

¢ name, title and contact information for person receiving&
administering the fabric license data

« whether your organization is a Tier 4 BDC licensee. If you don’t know,
it’s probably not.

e your organization’s webpage link

9 COA

Program Information

AP Shrint SHOk T SADNUR BRI DRE v PN ST Emesd e QRSN
1 P b Beesh () ¢y S b

The last steps involve
selecting which federal
program you seek the Tier
‘ E license. For the purpose
of the BEAD challenge, you
should select NTIA. Then
you will be asked to select
the geographic areas
relevant to your
organization. Choose the

Lo, 2 Saderlend Couffins

Salact M

county or counties your
organization serves.



Local governments and community anchor institutions applying for Ready.net
access will need to register.

Go to:
https://connectingindiana.com/register/bead

= English (Enghish)
.
Indiana
Broadband No Internet? Text 'Internet’ to INDY-464699 Resources

Indiana BEAD Challenge Portal

Introduction

Welcome 10 the Indiana Broadband Equity. Access & Deployment {BEAD) Map Challenge Portal Aseess to resources relata
1o the map challenge. sea the broadband map. and register lo submit challanges Permissible Challengers indude inlernel
sarvice providers. units of focal g or tribal go angd non-profil organizations, as stipulated by official NTIA
guidance requirements. Register your organization in just minules to participatel Once your organization's identity has been
confemed you will be granted credentiaks t6 the platform from which you can add additionat users and submit any nimber of
challenges

Tu ensura you are submitting Ihe approprata challenge types, and evidance lor each, review the program ovarview below ta C l 1 k h t g t

see the differen calegories and types, Addlionady, peamissible challengers should nole that when mare than 6 locations I C e re O r eg I S e r
seniced by the same provider and 1echnology are chaltenged in a given census black group. the enlire census block group witd

be considerad challenged.

Afler the challenge window mloses, the rebuttal window will open lo afford servies providers the opportunily to rabut any
challenges they have received with additisnal eviderce requi . Onee the rebutte) window closes. challenges will be
adjudicated and the updated map will be used as the basis for aliocating BEAD funding across the state

Program Overview
Program Documents

Challenge Categories and Types

Chalfenges may be submitted lo lish that broadband service is providedAvel be provided to a given set of iocations
(Planned or Existing Senvice, Enforceable Comyritmen). outine thal broadband sefvice Is inadeq liable/not offered to
a given set of locations {Provider Servica Leval. Not Pail of an Enferceable Commitmant), or identify Comwmunity Anchor
instiutions (C: ity Aachor It jions or CAls sre enlities such as schools, community support organizations, hospitals
etc. that facilitate greater use of broadband service). To submit a challenge challongers will be required to select fiom the
foflowing challenge options

. F1aanﬂ s ﬁﬁﬁa §sﬁ 23



https://connectingindiana.com/register/bead

Reglster with Ready.net

Fill out the information on the page. You will need to assign someone
as the primary contact.

Register For The BEAD Challenge Process X

SECTION 1 OF 2
About You

= Entity Name

Local gov or CAl

+ Entity Website

hites#  www _giveusbeadmoney.org

= Primary Contact Name

A Jenny del Block

* Primary Contact Email

[ pleasegiveusbeadmoney. @mail.com

Primary Contact Number

o) 555.867-5209

= Type of Organization

Non-Profit




Reglster with Ready.net

You will need to have your organization’s EIN ready.

Register For The BEAD Challenge Process X

SECTION 2 OF 2
Organizational Information

= Please type your EIN

00-000-0000

= Are you interested in submitting challenges on behalf of residents?

+ Address Line 1

1313 Mockingbird Lane

Address Line 2

= City

Possum Grape

= Smte

Arkansas

% Zip

72020




Register with Ready.net

If you are a non-profit, you will need to have your IN Secretary of State’s
registration ready to upload. Government organizations do not need one.

To validate your organization’s identity, you can upload a document with
your organization’s official letterhead stating under what IN code your
organization was founded with an executive official’s signature.

if applicable, please share documentation of registration with the Indiana Secretary of State's Office
Please compress to zip all files over 20MB in size. Total file upload size capped at 20MB

Click or drag file to this area o upload

Please submit any additional documentation to validate your organization's identity
Please compress to _zip ali files over 20MB in size. Total file upload size capped at 20MB.

Click or drag file to this area to upload

Suppert for a single or bulk uplaad

‘ Back ‘




Register with Ready.net

When you are approved for Ready.net access you will be sent an email link.

O
F\
[ ]
Indlana
Broadband ,
It is recommended that you bookmark
the page once it opens to your account
Account Setup for easy access.

Hi jenny

You have been invited to access the Indiana Broadband Office Map Challenge Portal on
behalf of Southeastern Indiana Regional Planning Commission. Contact us with any

Thank you

tndiana Broadband Office

questions

If you log out, you can always sign back in Welcome Back
with the email you used to register. If you R ——
do not know your password, choose the

option for it to send you a link via email.
™ pleasegiveusbeadmoney@ma cor @




Reglster with Ready.net

When you access your Ready.net account, you can add another user to
your account to share access.

Invite Teammate

Current Users

Jenny del Block
pleasegiveusbeadmoney@mail.com

Add New User

» First Name

« Lasl Name

The challenge portal will be open as of March 4, 2024 through
April 17,2024. Communities will need to work together at all
levels to gather the needed evidence for a strong case for a
challenge.

@si rpc



Whether you access your Ready.net account, or simply use the publicly
available map, you can see which locations you need to target for
challenges in your community by using the mapping tool.

Broadband Equity, Access,
and Deployment (BEAD)

LaPore

1aANVYd 30IH

aticns,

Hecry

L

¢« i

You can use the search tool
to locate a specific address.

asocsa: soa

agooa

ELIGIRILITY

.S filter allows you 0 see which locations are
g eligivle and ineligidle for BEAD Funding.

u d @ Underserved -y -
%3 o B Or select the filters to view

specific types of locations in
the area you are interested in.

BUILDING TYPE ®

Residential Business
@ Residential & Business ® Enterprise
@ Group Quariers

To view locations that are eligible

" @ schools Higher Ecucation for challenges, be sure to unselect
Library ® Govemment Buildings « dn “f d d» f*l
‘aglthcare Provider @ Pubiic Safely unserve or T e ! ters 32
wity Support Org @ @ Pubiic Housing these types of locations are

~a|

ineligible for the challenge process
since they are already BEAD
eligible or funded via another
source.




ANCHOR INSTITUTION
® NotzCAl CAIl

FUNDING PROGRAMS

(® showlocations funded by Hide locations funded by

CAl

{G PROGRAMS

show locations funded by Hide locations funded by

BROADBAND TECHNOLOGY

@ Show locations served by Hite locations served by

NTERNET SERVICE PROVIDERS

@ Show iocations served by Hide locations served by

Sateflite Light

Using Ready.net

Benton . -, . Carroll

: _Howard.”
Warren o—L L L

: ‘. Clinton , -, Tipton
- Fountalr Madison . .-

. Mbhtgbi_ﬂgry Boone ‘Hamliton

Heﬁry 5
Ven nillion - -y - v
* Parke. . . . - Hendrick
.éuFa\?rn'. s LTt L - Rushe Fa

: “Hancock -

; . - Morgah ", Johnson Sf\e!?y_:
. e e |

Vigo.
R Owen . .,

| . By Bortolomew 1
sullivan Grée - ) far ‘ : ; R‘N_e)
s - Jennings
oS } Jac{ason‘ 25 : =
. Lawrence RO B R
)l 2y . . Jefferson
T it s 1 L Y
! .- -Washington . -~ °
- - Orarge _ - i
Pike. - ARy | e i -
s AW piols” s e, U
G}lbscm e " -Crawford = Aan qut_’f $
Harrison

“Wairick .” ", ¢ :-Perry

You can select different filters to
also view locations by funding
program, technology type, and
internet service provider.




The IBO has a number of guides and other resources available for
free download on their website. Scroll towards the bottom of the

BEAD Challenge Process page to find step-by-step guides on
submitting challenges during this process.

—
T
fndlpana Broadband

IBO Challenge Process Resources

Availability Chailenge Guide 4~

A complete walk-through of submitting an avafiability
challenge on the Connectinglndiana Challenge Portal.

& Rowpload PDE

Planned Service Challenge Guide }“ '

A complete walk-through of submitting an availabllity
challenge on the Connectinglndiana Challenge Portal.

&, Downlgad PDF

Availability Challenge CSV Template

A tempiate of the CSV file required for an availability
challenge.

& Rownload PDE

Speed Challenge CSV Template

A template of the CSV file required for a speed challenge

& Downlload POF

Challenge Evidence Types and Examples

A complete walk-through of each type of challenge that can
be submitted and examples of corresponding evidence
types.

& Download FOF

Speed Challenge Guide }ﬂ

A comptete walk-through of submitting a speed challenge an
the Connectingindiana Challenge Portal.

o, Download POE

Check Your Address Flyer

A gulde to understanding how your address is categorlzed
pre-BEAD Challenge Process.

& Download PRF

Indiana BEAD Challenge Process flyers

& For internet service providers

& Eocnon-profit orpanizations

. FOr local government units



https://www.in.gov/indianabroadband/grants/bead/bead-challenge-process/

Submitting a Challenge

‘There are'also other helpful resources available to help your
organization and community understand this challenge process better;
What is needed and what part your organization and community play in

the process.

e
Indiana
Broadband

CHALLENGE
PROCESS

OVERVIEW
™he diana Buosdband OTe & Sreparireg to liunch the next phase af
the Brosdbend EQuily, ACcess, and Owoloyment [EAD] Progran ihe
Challengs Procoss - 1o Dagin on March 4, 2024 Ths procwas will
allow tha 180 ¥ gathes the MosT sscurate bioadband nace dars
pomible o swarding BEAD hunds 1o grant sub-ecipierds This
process will be Fve of ol state © bt only three
permiEsidle challinger types will be akgibie o submk officidl

Tsiated WTVEOR

= Nor-prafit argenkzatiores

1 Units of koeal or tribad govornrent

1 Intornat savvies providers

CHALLENGE PROCESS FOR NON-PROFITS

« The IBO hat pannersd with Qssdy.nel 10 Piovide tha Indane
Challenge Process Pota)
* Pre-raghstration for perm Ilengers will be

ter FeBruacy, Ansd hing.

- Chalenges must be submiried within the orovidod window
s Froeri March & - April 17, 2024

+ The generai gublic will Nt be directly swbMLINg challengos,
however, non-profile are Tughly encoureged o facilitate public
parocpation o kehall of Yheir comuminiues
& Members of the publit will help guide the organization in

dable n

g o chaliengo, 4 U rght ope
afchallenge, and gattwning appmopvaie evidenca
- O moive can direct o thelr o y 0 a

publie-tacing wedriite it works alongade tha Chabengo Portal
» Regdents can sUBMIl sendce “Chmments” (RMUQh the sne
Lhat will 355t [ the callection of evidenae sess b DOt a
chalienge, a5 watl &5 NOUlY the aptrophate afganwrauon for
todow.up actions in the offical porist
1 The B0 will be eering twchniesl enktance durng the entirs
Challenge Prcea All 18saurces can be found o thi A0 wetsite

COSTQUEST LICENSURE
™he most effecing wiy [0 partkipata In the Challkenge Procel & 10
obtan a CasiOuoss License. Parmissibip Chaflengars who are eble ato
encouraged ta sgn up fes a flewise
A CostCpuast loense will anslite the germussibie chaBenge s
Sowriosd [ full FCC Natienal Brosdoand Map Fabric for Indena
s0dresss This softwawe & halplul for (Mose who May want o
subrver 8 12690 number of chalienges,
» The NTIA has d funds o o
emraes for free.
= Nonprofts intérested should sign up for Lxgose THF €

o ablain

_
cHALLENGE Indiana
Broadband
PROCESS
Challenge - .
T 8 Description Example Evidence Types
ype
The challenger has knowledge
that broadband will be ALY
g‘::ixl':‘ deployed at this location by 7 Auth;rl!a.itmn Hay ]
the date established in the pleeallbricingaeeement
deployment obligation.
FAST FACTS
The location was incorrectly q q h
Not Part of o ¢ Declaration by service provider
OBIECTIVES removed from eligibility 4
= 1 Enforceable based on being part of an subject to tht_a enforceable
hed broadband Commitment F ¢ t
Sdemgegwe.s for Ioc_a&:n: i enforceable commitment. commimen
assified 35 “served” by the
FCC/State Broadband Map.

d ?grf:‘r'ﬂii"gf 3"""";’;?33:;”“ i . Construction contracts or
O m,migmew The challenger has knowledge similar evidence of on-going
challenger, that broadband will be ni

sasuBmiLehallgutey so ensurg 3 deployed at this location by deployr.'ne. i -
fair and equitable Challenge e e eyl = Contracts or a similar binding
Process A et ) agreement between the State of

Planned enforceable commitmentor a Indi dth id
service provider is building out !'l_ Ia_na a;: SRpRey .
broadband offering con"lmittlng that planned_ 5fa|:vu:e
performance beyond the will meet the BEAD definition
requirements of an and requirements of reliable and
enforceable eommitment. qualifying broadband even if not
CHAI- required by its funding source
P Ro . = Any evidence that the location
Location is The St e S be falls within the 1BO’s definition of a
acal classhiedase Community CAl {see Volume 1 of Initial
Anchor Institution. !
REVIEW YO Proposal)
A guide to understan . :
. t ized -BH| tocationis The location was incorrectly » Any evidence that the location
Is categorized pre ota CAl Iabelted as a Community does not fall within the 1IBO's
o di Kedd) Anchor Institution but is not. definition of a CAl.
1. Visit Connectinglindiana.co

2.Click on “See Map.”

3.Use the search bar in the upper right-hand corner to look up
your address.

4.Review your address’s status on the left-hand side of the

screen. You will see your address, identifiers, the providers

reporsted at your address, and other information. Lock for the

status symbol right above your address.

If your address is “Unserved" or “Underserved,” the Indiana

Broadband Office already knows about broadband service

issues at your address.

If your address is “Funded,” then it has already been

awarded State or Federal funds for broadband deployment

and is not eligible for BEAD.

If your address is “Served” and you do not believe you

have access to 100/20 Mbps service, please contact us

at IndianaBroadband@iot.in.gov so we can connect you

with a local group to submit a challenge on your behalf.




Community engagement will be vital to helping your
organization collect the necessary evidence for any challenges
you intend to submit on behalf of your community. Below are
some ideas for how to engage with your public for education
and evidence collections:

Sharing flyers about the challenge process and encouraging members
of your community with poor connectivity to take the Indiana Speed
Test

Visiting community group meetings to educate people about what
circumstances they should consider submitting evidence for a
challenge and the proper way to collect it.

Utilizing the reach of school districts to reach households or chambers
of commerce to reach the business community and partnering with
them to spread awareness.

Sharing updates with your community across different forms of media
about where you are in the process, and what progress has been
made.

Attending local government meetings as concerned citizens to see
what steps are being taken during the challenge process.

There are also other helpful resources available to help your
organization and community understand this challenge process
better; What is needed and what part your organization and
community play in the process.

]
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Community Engagement

.............
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The IBO will be hosting open office hours
throughout the challenge process.

These sessions are an open forum for permissible challengers and members of the
public to ask the IBO questions about the work our office is doing, with a particular
focus on the upcoming BEAD Challenge Process. All are welcome during any
session to speak with our broadband experts! See you there!

Sessions will be held from 2 - 3pm ET.

* Tuesday - March 5, 2024

* Thursday - March 7, 2024
* Thursday - March 14, 2024
* Tuesday - March 19, 2024
* Thursday - March 21, 2024
* Tuesday - March 2e. 2024

Link to Sessi cn‘

The IBO wants to engage with eligible challengers and be regularly
available during the challenge process in order to offer help and
answer questions organizations may have about their challenge
submissions.

* Thursday - March 28, 2024
* Tuesday - April 2, 2024

e Thursday - April 4, 2024

* Tuesday - April 9, 2024

e Thursday - April 11, 2024

]


https://us06web.zoom.us/j/82039313545?pwd=EEfb4sWOKAUwbiHUDhJeJwLqxpyxWA.1

Taking and Reporting Speed Test Results

How to take the Indiana Internet Speed Test

step 1: Go to Bloadband No Imernet? Text inernet’ 1o INDY-484899  Resaure es m
Connectingindiana.com

\) Indiana residents, the
Scan the QR Indiana Broadband

code or .
type the Office needs your help.

address

PRt b Brosdband iy above into T
Leaen Mo -

B your search

Do you have unreiiable internet connectivity? Have your voice heard!

browser

Step 2: Click “Test your
Intemet”

You will be asked to enter your location. This\) Step 3: Answer the questions
is for tracking connectivity data only, your

address will not be shared with the public. /

/7
~
If you do not have internet at your home or — ~ Itis ok to skip questions or
s «“ - . ’
busmess,.enter your agidress, §elect, I d,(,) . put “I don’t know" lfyou re
not have internet service at this address.
not sure what to respond.

and then answer the questions.

Step &4: Click “Start Test”

Your test will start running! You can upload your
subscription information if you like. Please be
patient if the test is taking a while.

Make sure you no one is streaming while you
are conducting a speed test. This could give
inaccurate results.




Taking and Reporting Speed Test Results

What to do with your results from the Indiana Internet Speed Test

Download or screenshot your results

e Upload your information directly to the portal on
Connectinglndiana.com

e These will be sent to any challenging entity registered in
Ready.net as an organization serving your area.

* You also have the option to send your results directly to the
challenging entity serving your area.

o More than likely, this entity will be your local county
government.

o SIRPC s also registered as a challenger in order to assist the
county governments in our region with submitting
challenges. You can email your downloaded/ screen shot
results to digitalinclusion.sirpc@gmail.com
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Taking and Reporting Speed Test Results

YOU CAN DO MORE THAN JUST CONDUCT SPEED TESTS DURING THE
CHALLENGE PROCESS!

Indiana also has a Public Comment Portal where individuals can
submit comments or “leads” on locations they feel should be included

in a challenge.

Just because individuals cannot submit challenges themselves does not mean
they have to wait on an eligible entity to act. In fact, information community
members give is vital to helping your government or CAl collect the strongest
evidence for a challenge. This is an effort that requires cooperation from
everyone!

The portal can also be found on Connectinglndiana.com in addition to the speed
test.

Read more information on the next page about how to submit a comment to the
public portal.



https://connectingindiana.com/

Taking and Reporting Speed Test Results

How to submit comments to the public portal

Step 1: Go to
Connectingindiana.com

[=] =% [m] -
= L T v Step 2: Click “Resources””
164699 ‘ﬁgsédrce;)
See the Broadkand Mop Select “Smeit PUbliC
Submit Public c::mm}& Comment In the drop
down menu.
. Hﬁéiaﬂﬁ Challenge Guide

earch for the location you would like to
comment on by typing your address into
the search bar and then select the point
on the map.

Note: If you don't see your address, select
the point that you believe nearest to your
rooftop.

Red or “unserved” locations
will not be selectable on this
map because they are
already eligible for BEAD
funding.




How to submit comments to the public portal (cont’d)

CStep 4: Select Comment Type>

405 Us-50, Versailles, IN 47042 Expand Details

Select Comment Type

Please seiect which type of comment you would (ke to submit.

-

Avallability

The broadband setvices reposted as avaiiable at your location on the map are not actually available

Spee d

The actoal speeds reported at your location on e map fall below the BEAD Program’s efgibility ihresholkds.

Ve

Latency

The actual roung-trip latency of services available at your location exceeds 100 milliseconds

r

Data Cap

e,

The services available at your location have a data limit below 600 GB/month

Technology

\

The type of technnology {ex: Fiber Optic, Cabie, Elc.) reported as availabie at your location on the map is incorrecl

7

Business Service Onl y

The services repotted on the map are available to Businesses only, not Residents.

e

Other

Use this option ta submit a general comment about the broadband options available at your tocation

Back ]

You can
choose to
submit a
comment about
experienced
speeds,
availability, data
caps, etc.



Taking and Reporting Speed Test Results

How to submit comments to the public portal (cont’d)

Step 5: Provide More Information

< IINb2
=11
Seiected address -3
405 Us-50, Versailles, IN 47042 [EX0T) Expand Detaifs If you do not see
your internet
Speed Details provider or
As part of the BEAD Program’s evidentiary standards, speed cotrections to the map require three technology type
performance tests taken on three different days Ciick here to take the performance test from your location .
and set up reminders to take additional tests Once you have collected your tests, proceed with in the
completing the Speed Comment beiow dropdown your
r
) You can submit a generar "Otner”’ comment tn Step 2, if you Choose not to provide the above requested evidence service is already
or are unable to fill cut the required fields below considered
D It you do not see your inlemnet provider er technology type In the dropdown, your service s already considered es o
underserved underserved”.

* 1. Enter your hame

+ 2. Enter your email address
&

= 3. Select the internet provider

+ 4 Selact the technology type

Back ‘

The last steps involve providing
documentation of your comment and
certifying that all information is correct
to the best of your ability.

Steps 6-7 : Provide Evidence and
Attest it is Correct




Outreach Materials o

The outreach materials on the following pages were created with
the purpose of public outreach and education about the Challenge
Process.

Feel free to download the pages in this toolkit separately as .png or
Jpg for easy sharing on social media or as PDF for printing and
displaying.

If you think of something that you would like to see added to this
toolkit, or want to give general other feedback about it, we’d love
to hear from you! Contact SIRPC via https://www.sirpc.org/contact-us
or Reneisha Rudder at digitalinclusion.sirpc@gmail.com with your
feedback.

Continue to next page for outreach materials


https://www.sirpc.org/contact-us

Hoosiers!

You can help Indiana get better broadband by participating in the BEAD

Challenge Process. Here's how:

Local Governments and Community
Anchor Institutions

Promote Connectinglndiana.com to
your communities

Encouraging your constituents to do speed
test and showing them how to do so
correctly helps provide you with evidence
you'll need for challenge submissions.

Register for Ready.net

This is the portal where eligible entities can
submit challenges on behalf of their
communities.

Apply for a CostQuest license

Optional, but is very helpful for submitting
bulk challenges

PRE-

REGISTRATION

The IBO Pre-registration

recommends is open now. The

permissible 1BO recommends
challengers to you register
obtain a whether you

CostQuest intend to submit
license as soon a challenge or
as possible. not.

The Challenge
Process begins
on March &, 2024. submit

Individual Residents and
Community Groups

Submit “leads” in the public portal

Individuals cannot submit challenges
during this process themselves, but they
can submit comments to via this portal
that their local govemments and eligible
CAls can use to find evidence of locations
eligible for challenging.

Take the Indiana internet speed test

Any resident or business wishing to have
their connectivity information submitted
for a challenge will need to take the
Indiana speed test over 3 days and send
the downloaded results to their local
govemment.

Challenge Process Timeline

CHALLENGE
PHASE

ENDS 4/17

The Challenge
Phase of the
Challenge
Process will end
on April 17, 2024.
Then, the IBO will
move into the
Rebuttal Phase.

Permissible
challengers will
have 44 days to

challenges.

Source: IBO



INDIANA SPEED TEST

The mission of the Indiana Broadband Office is to assist residents in need of
affordable and reliable broadband connectivity. The IBO needs your help to
improve broadband in our state. Conducting internet speed tests provides
the State with data on the quality of internet service at your location. This
evidence is helpful for determining which areas should be prioritized for
state and federal broadband funding.

WEBSITE Connectingindiana.com —
ndtama
Broadband

3 TIMES You should take the speed test 3 times, over three
OVER 3 separate days for optimal results

DAYS

BE It takes time for each test to run, please be patient
PATIENT  with the process and do not abandon the page

WHAT T0 DO 1. Download or screen shot your results
WITH YOUR 2. Email them to your local government or

RESULTS digitalinclusion.sirpc@gmail.com

Information you will need

BASIC INFO You will provide your physical address, subscribed
upload/download speeds and whether you are testing
from a wired or wifi connection

Conduct the test from your laptop, computer or wi-fi
RIE"T,II?IIEAIII,“II enabled device. DO NOT use cellular data or hotspots.
CONDITIONS Ensure no one in your household is watching videos,

gaming or on a video call.



https://connectingindiana.com/

200 sl

INTERNET SPEED MB/S

s | -

Are you wanting to submit your connectivity
information for a BEAD challenge?
Be:sure to You need to conduct:

download

every test
OVER

result and
send them to
the
designated
recipient for
your local
government

C "

P e

" Ind (}abna i
roadban
Go to

( - Connectingindiana.com

to start speed testing today


https://connectingindiana.com/

Directions:

Record the date and time of when the
speed test was conducted. Send your
results to the designated recipient at your
local government or upload them yourself
to the Connectinglndiana.com portal.

MM/YY: PROVIDER:
SUBSCRIBED INTERNET SPEED: SUBSCRIPTION PRICE:
TEST ONE
DATE: SERVED STATUS (circle one):
SERVED UNSERVED UNDERSERVED

DOWNLOAD SPEED:

Check here if you downloaded

UPLOAD SPEED: your results
TEST TWO
DATE: SERVED STATUS (circle one):
SERVED UNSERVED UNDERSERVED

DOWNLOAD SPEED:

_ Check here if you downloaded
UPLOAD SPEED: your results

TEST THREE

DATE: SERVED STATUS (circle one):

SERVED UNSERVED UNDERSERVED
DOWNLOAD SPEED:

Check here if you downloaded
UPLOAD SPEED: your results



Frequently Asked Questions

What is Fabric Data?

Fabric data is the list of location IDs, addresses, coordinates and other related information
for broadband serviceable locations.

Since it contains semi-sensitive information, only certain types of organizations are eligible
to access the data.

What does “served”, “unserved”, and “underserved” mean?

“Served” means a location has access to internet meeting the federally designated
minimum speed of at least 100mbps download and 20mbps upload.

“Unserved” refers to any location without access to internet which provides the federally
required minimum speed of at least 25mbps download and 3mbps upload. This definition
also applies to any areas where the only type of internet service available is satellite.

“Underserved” refers to any location without access to internet speeds of at least
100mbps download and 20 mbps upload.

Why do I need to take a speed test?

If you believe you frequently experience internet speeds slower than 100/20mbps or
25/3mpbs, you should check this by testing at Connectingindiana.com. This information
is aggregated and saved by the Indiana Broadband Office to track connectivity data and
help the State be aware of which areas need to be prioritized for broadband funding.

Whatis a VPN

A'VPN means virtual private network. When one is activated, your data and online activity
is shielded from third party trackers by connecting you to a private server before it
connects to the server of the website you are visiting. You are given a temporary IP
address, and your real, permanent IP address is hidden. This protects your online privacy
and security, especially when you are connected to public wifi.

The IBO needs to be able collect location information of the address you are testing from
so the mapping of connectivity data is accurate. Please make sure your VPN is turned off
when you are conducting a speed test.




Frequently Asked Questions

Is a CostQuest license necessary to submit a challenge?

No, a CostQuest license is not necessary to submit a challenge. However, having a large
dataset of location IDs can make it easier if your organization plans to submit bulk
challenges on behalf of your community.

Is registering in Ready.net necessary to submit a challenge?

Yes. This is the portal the IBO created for the challenge process and all challengers must
register in order to submit a challenge. Individuals cannot submit challenges themselves
and due to the sensitive nature of some of the information required for challenge, only
certain types of organizations are eligible to register. You must be a government or
government agency, non-profit community anchor institution, or an internet service
provider.

What if | need help with learning how to use the Ready.net portal?

The IBO has posted recordings of past webinars and challenge guides on their BEAD
webpage with information on navigating Ready.net. They also will host “office hours”
every Tuesday and Thursday throughout the entire challenge process. You can find all of
this information at https://www.in.gov/indianabroadband/grants/bead/bead-challenge-process/.
If you need any other type of assistance, reach out to the IBO at
IndianaBroadband@iot.in.gov



https://www.in.gov/indianabroadband/grants/bead/bead-challenge-process/

More helpful materials to
come later!
Check back soon with
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for toolkit updates.





